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Summery 
 
Introduction: The world around us keeps changing and evolving, especially when it comes to the 

internet and all the benefit and negative outcomes that evolve with it. Social media have been a 

major factor on the internet. Its evolving in a very fast rate and new software and application are 

being created. These applications can have both education purpose or entertaining purpose. 

Dentistry students are among one of the parts of the populations that area affected by it. In this 

study we will discuss the benefit of social media regarding their learning outcome, because now a 

day, social media are used to promote dental procedures videos and new techniques are being 

observed by students.  

Objectives: Evaluating the positive impact of social media as a learning resource for dental 

students and Analysis of potential cost/benefit of the use of social media in dental education. 

Material and methods: This study was performed by collecting scientific articles from different 

medical searching engines and using keywords that are related to our topic and objectives.  

Medical searching engine: Pubmed, Research gate, Willey Online Library  

Result and discussion: The positive impact of social media on dental students was observed in 

some of articles that were collected in this study. Undergraduates tend to use their smartphones 

for socializing and posting their daily life on social media but on the other hand most students use 

for example YouTube every time before they attemp to do a clinical procedure. 

Conclusion: Dental students typically have positive perceptions toward mobile learning for various 

reasons. Regardless their negative impact, social media should be excluded as an educational 

instrument in dental education 
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Resumen 
 
Introducción: El mundo que nos rodea sigue cambiando y evolucionando, especialmente cuando 

se trata de internet y de todos los beneficios, así como los resultados negativos que evolucionan 

con él. Las redes sociales son un factor importante en Internet. Está evolucionando a un ritmo muy 

rápido y se están creando nuevos programas y aplicaciones. Las aplicaciones pueden tener un 

objetivo educativo o divertido. Los estudiantes en Odontología hacen parte de los más afectados 

dentro de la población por ella. En este estudio discutiremos del beneficio de las redes sociales 

con respecto a su resultado de aprendizaje, porque actualmente, las redes sociales se utilizan para 

promover videos de procedimientos dentales y los estudiantes están observando nuevas técnicas. 

Objetivos: Evaluar el impacto positivo de las redes sociales como recurso de aprendizaje para los 

estudiantes de Odontología y del análisis del costo / beneficio potencial del uso de las redes 

sociales en la educación Odontológica. 

Material y métodos: Este estudio se realizó mediante la búsqueda de artículos científicos en 

diferentes fuentes médicos y del uso de palabras claves relacionadas con nuestro tema y 

objetivos. 

Motor de búsqueda médica: Pubmed, Research gate, Willey Online Library. 

Resultado y discusión: El impacto positivo de las redes sociales sobre los estudiantes en 

Odontología se observó en los artículos y se han demostrado en este estudio. Los estudiantes 

universitarios utilizan sus móviles para sociabilizar y publicar su vida diaria en las redes sociales, 

pero, por otro lado, la mayoría de los estudiantes usan, por ejemplo, YouTube cada vez que 

intentan realizar un procedimiento clínico. 
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Conclusión: Los estudiantes de Odontología suelen ser receptivos para aprender con el móvil por 

varias razones. Sin embargo, las redes sociales deben ser excluidas como instrumento educativo 

en la educación odontológica por sus aspectos negativos. 
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Introduction 
 
 

What is the definition of social media? They are a set of internet-based applications which can 

create a program that can let people and groups to communicate and assemble, allowing the 

population to share information, ideas, images and messages. Social media was firstly seen in the 

1960s but, the expansive blowout of social media was between 2003-2008 with the growth of 

Myspace and Facebook and twitter which have increased enormously their popularity because 

they allow members to with a simple and stress-free way to communicate with friends, colleagues 

and families far away.(1) 

On Facebook twitter, Google+, LinkedIn and additional social media programs, a great deal of 

profiles are created daily and million more actively use social media.(1) Following the advent of 

the TV, social media use has been one of the most exponentially rising practices globally. Radio 

gained 50 million listeners within 30 years although it took just thirteen years for television to 

achieve 50 million audiences. Remarkably, in just 4 years, the internet crossed 50 million. 

However, Facebook reached that number in just 18 months. Facebook was developed for students 

at Harvard University in 2004. It had 100 million subscribers in 2009, and that figure grew to 500 

million users globally by the end of 2010. The value of social media rises as social media expands 

at a quicker pace than other networking platforms, and it has become much more complicated 

since its growth. Over 800 million visit YouTube each month and at least 7000 videos are posted 

via Twitter er minute. Twitter is mainly used in Brazil, Japan and USA. Despite all the statistics, it is 

expected that social media will be an important aspect of the internet use in the near future. 

In the past few years, it has evolved exponentially.(4) since the year 2018 it has been reported that 

2.65 billion individuals worldwide use social media. In the fallow years it is estimated to reach 3 

billion active social users. When it comes to adults in the US 80% or higher are estimated to use 
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monthly social media profiles and earlier reports have revealed that about 90% of US college 

undergraduates are using Facebook profiles and that they also spend 8 hours every day on it.(5) 

Table 1Commonly social media platforms that are used and their Academic usage (6) 

Social Media  Explanation Academic usage 
 

Facebook  This platform us used by the majority 
of enrolled students. 

• Development systems with 
less limitations.  

• shares best trainings, 
learning methods  

• Resource for career growth  
• transform educational 

obligation to the student  
• messages on the internet can 

be used as comments  
• focused conversations which 

are not acceptable in 
lectures. 

• keep relationships through 
connecting as “mate,” 
allowing personal data to be 
exchanged. 

 
Twitter Each tweet is limited to 150 words. 

There is no contact information saved. 
It may be open to the public or kept as 
a secret.  

• Collect suggestions on social 
media policy from everyone 
else  

• “Searches” may help users 
identify individuals to have 
product feedback or tips 

• Makes quite students express 
themselves. 

• Question in real time in the 
lecture or in a meeting  

• Arrange for service/learning 
programs with training 
sessions t take place 

LinkedIn The webs biggest professional 
platform. Specialists allow workers to 
engage with one another for 
conversations and mutual interests. 

• A fast method to find former 
and present coworkers  

• Working placement 
requirement for faculty 

• Find professionals in a variety 
of areas 
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Skype Message, audio and videos are all 
included with the voiceover IP 
framework. Telephone plus video 
conferencing are also free utilities.  

• Accessible via mobile, laptop 
or television  

• Enable individuals to be on 
the same call at the same 
time. 

• Telephone calls are among 
the utilities provided. 

YouTube User/generated video sharing. A 
channel may be created or subscribed 
to. 

• A product, process or 
method is shown in a diverse 
way for the viewer. 

• Users can make their own 
content or they can share 
and use what others have 
made. 

• Uploaded films can be used 
in PowerPoint slideshows 

• Possibilities for learning or 
being taught a certain skill. 

Flickr Website for managing and uploading 
photos and videos. 

• Possibility of viewing images 
or films 

• Photographs and films can be 
posted by making an 
account, as well as views and 
comments. 

• Could be linked to other 
platforms such as Facebook 
and Twitter. 

Pinterest A digital pinboard of images based on 
the visual preference of the members. 

• Boards of community are 
used for group works.   

• Make a list of resources for 
faculty staff and students. 

• Works well for different 
social media websites; 
images are shared on 
platforms like Twitter and 
Facebook if desired.  

Google+ Google’s effort to compete with 
Facebook is sometimes characterized 
as an overall ”layer” combined with 
additional Google items.  

• Upload a link to an article or 
a query. Possibility of long 
conversations. 

• Have access to images, 
photographs, articles and 
other types of documents. 

• Working together on 
community ventures.  

• Options like video chat with 
up to 9 other users when 
sharing a laptop screen.  
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Now a days, mobile devices, tablets, smartphones and laptops are allowing members to look for 

facts and to be in contact with one another anytime. This technology wave have been introduced 

in universities for educational purposes (7). It is certainly possible to include smartphones and 

internet use as one of the essential criteria for measuring digital literacy.(8) Since 1995 they have 

grown extensively and have now become a vital part of our everyday lives. Usually, they are used 

to make calls, text, play music, watch movies, browse the internet etc. The software company 

Jadhav et al. claimed that Android is receiving more attention from costumers and is currently 

creating thousands of Android apps. The most popular messenger application among university 

students are WhatsApp, Skype and GO SMS PRO, which are all Android apps. As it has empowered 

users of all ages to access education and training programmers, the internet has had a more 

significant impact on education than any other prior technical breakthrough.(4)   

Thus the measurement of digital literacy between dental undergraduates will represent both the 

extent of their field-related expertise and the need for technology to be incorporated in the 

existing dental education system.(8) 

The incorporation of electronical approaches that complement the role of the professors with 

digital demonstration plus e-learning techniques is among the developments in the training of 

dentistry practitioners in the previous years. A digital breakthrough collaborative website, referred 

to as Web 2.0 materials, have been used since they allow academic institution to provide students 

with information in a simple manner with 24/7 connectivity. However, the usage of Web 2.0 for 

academic content is still in its development, but few colleges work with it besides  science journals 

run their own YouTube channels.(2) 

The current dental students, unlike the older generations of students, has grown up surrounded 

by advanced technology which is used for both studying and recreations.(3) Social network, 
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interactive medical and dental video websites are affected through individuals of the general 

public that can be unaware with libraries like the Cochrane library or additional specific outlets of 

health-related knowledge in the formulation of opinions. Social media platform like Wikipedia, 

YouTube or Facebook also provides a range of leaning, entertaining and advertisement methods, 

although it is apparent in the expanded usage of these media by dental and medical practitioners 

to provide patients and the public with information. Since the formation of Health-related Web 

2.0 materials are not limited for experts but could be done by practically anybody, it can be and 

certainly is accessible both true and false knowledge.(2) 

A systemic review that was made by Hollinderbaumber al. found a different platforms of social 

media being used in medical learning, diaries, podcasts, wikis, sharing media and social network 

websites.(7)  

Faculty and universities use social media resources as an instructional platform that complements 

educational processes to appreciate the content. Gamson and Chickering stated that students 

need to do more than just listen to lectures. To understand and absorb the information, students 

need to learn, write, debate or be involved in solving issues.(1) 

Primary findings of a study among Australian dental students found the many undergraduates 

who had a smartphone in their possession tend  to use and viewed them as a learning aid that 

enable them to approach opportunities for studying better.(8) There are few reviews currently 

available on educational developments using smartphones. While they frequently test the use of 

specific mobile apps or programs, nothing is understood when it comes to undergraduates 

interpret their smartphones like an instructional platform in their own project and beyond the 

context of specific application. However, as with all technology in order to direct the creation of 

effective educational advancement, recognizing the capabilities of the key users and their attitude 

towards the modern instrument is significance. Students are often reported to be unable to use 

smartphones for learning, they tend to use their smartphones for social and private activities.(9)  



 10 

Currently this generation was very much part of their daily lives born into electronic technology, it 

does not actually mean that with no mobile device they can or choose to understand. It is 

necessary, therefore to understand the attitudes and opinions of dental students toward modern 

learning.(10)  

Over the last few decades, developments in the dental education system have seen a 

transformation in the dental student learning patterns, along with an increased call for 

technological training approaches to be incorporated dental educators. As existing dental students 

are primarily of the younger generation, they have a high degree of experience with educational 

tools and e-learning. The concept of e-leaning is “utilizing electronic technologies to access 

educational curriculum outside the traditional classroom”. A strength of e-leaning is known to be 

visual demonstration of clinical procedures. After all, licensed dentists or dental instructors 

produce much of the accessible e-leaning material on the internet.(11)       

A 2018 research found that social media was helpful in preparing professors to teach more 

efficiently at ADEE/ADEA workshop in London. Alternative study revealed that there was 

substantial self-assessed improvement in the clinical practical abilities after Facebook was the 

teaching method on emergency cases in the everyday life of the dental office taken by Syrian 

dentistry students. In that same year another study found that most of dental students wanted to 

use social media to learn about oral pathologies. In central India with another study was 

performed with dental students showed that the most of them thought they can profit from 

including social media into their clinical program trainings. In the program of oral radiology, 

Twitter was used and a study that was established in the university of Taibah showed that 

students use of Twitter and Instagram accounts were reviewed in a survey, and 80 profiles were 

discovered to concentrate on the dental and medical anatomy, these profiles had huge numbers 

of followers between from 1 to 2 million.(12) 
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We will be able to easily link students to high quietly education at lower costs by designing dental 

leasing modules that can be delivered on a Mobile Multimedia Platform. It can be useful in 

providing an affordable instrument that can be used in develop countries by educational 

institutions to enhance their dental education. The access is limited in developing countries to 

education services, the integration of teaching methods into networking platform can help boost 

professional education.(12) 

There are two arguments that have been discussed between individuals since the birth of social 

media, especially after students start using these platforms as a learning resource.  

The first argument is whether the use of social network platforms can benefit dental student’s 

learning abilities and communicating with others. As we know the internet community is helping 

students to endorse leaning in education for health professionals. Teacher and professors have 

stated that their students were highly motivated by the materials and information that was 

collected from social media which leads to encouraging substantive behavior improvements.(1)  

The second arguments are the potential problems with social media that can out-weight their 

benefits for dental education because some students found that they are learning more and 

understanding better than the actual material that are presented to them in the university 

lectures. This can lead to students asking for a mixed program that includes both virtual and face 

to face classes since they’re satisfied with leaning outcome from the social media. Another study 

also showed that there are a group of students that are using these platform and technology for 

non/academic purpose during lectures which leads to difficulties in focusing with the educator.(1)    

All the social media platform are developing, and new platforms are arriving to the market. If we 

use them wisely, it will have a positive impact on our future and more interesting leaning 

resources will be available for the educator to present for the students. 
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Objectives 
 
Main objective 

• Evaluating the positive impact of social media as a learning resource for dental students? 

• Analysis of potential cost/benefit of the use of social media in dental education. 

Secondary objectives 

• Analysis of the instructor/clinician point of view on the use of social media.  

Methodology  
 
This study was performed by collecting scientific articles from different medical searching engines 

and using keywords that are related to our topic and objectives. By collecting different articles we 

were able to differentiate between different platform of social media and how dental and even 

medical students were using them regarding education or strictly social media use.  

à Medical searching engine 

• Google scholar 

• Pubmed 

• Research gate 

• NCBI 

• Willey Online Library  

à Key words: Social media, Dental students, Dentistry, internet. 

 

Result  
 
4.1 General impact of Social media 
 
In order to address the general impact of the use of social media, I have focused my first analysis 

on a previous report on dental and even medical students at the Jordan university of science and 
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technology. For evaluating the impact of social media on dentistry student, developing countries 

students were target by a survey study of which 225 students answered. Of that participants, 

124(48.6%) chose traditional lectures paired with online courses, although 46(18%) preferred only 

the traditional form of lectures. YouTube, Bone Box, and Google were the three biggest 

technological resources/application that students viewed in having the best effect on their 

learning. The answers also showed that 76.5% gave high legitimacy to the electronic services 

suggested by the faculty. 60% off the students spend 1 to more than 4 hours on electronic 

academic performance services each day. “Organization and content logic” are the most 

significant consideration for web apps enhancing academic success (54%). E-learning has a major 

perceived influence on wordy comprehension (65%) and clinical understanding (71%). Students 

below the age of 50 were more likely to intergrade e-learning into classes (52%) and were more 

likely to use social media for communicating (41.6%)(13) 

Table 2 The participants answers regarding which platform they use for enhancing their  educational purpose (13) 

 

  

Categories Responses  Percentage of answers  
YouTube  207 36.8 
Bone Box 75 13.3 
Google 57 10.1 
Dental Anatomy Master 29 5.2 
Lecture Podcasts 28 5 
Wikipedia 23 4.1 
Instagram  15 2.7 
Quizlet 12 2.1 
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Table 3 The participants answerses regarding how many hours a day they spent theses networking platforms for their educational 
purpose (13) 

 
 
 
 
 
 
 
 

 
4.2 The impact of YouTube 
 
To analyze this matter, I focused on this study that was established by collecting data from 5 
different dental schools across the USA year 2020.  479 students answered a questionnaire that 
was made to see the impact of YouTube as a learning resource for dentistry student.  
 
Table 4The answers from the questionnaire "YouTube as learning resource for clinical procedures"(11) 

Time spent daily Number of answers  Percentage of answers  
Less than 1 hour   102 40 
1 to 2 hours  66 25.9 
2 to 3 hours 34 13.3 
3 to 4 hours 24 9.4 
More than 4 hours 29 11.4 
Total 255 100 

Questions  Answer
es 

Percent
age  

How long have you used YouTube? 
• Less than 1 year 
• 1-3 years 
• 3-5 years  
• Over 5 years  
• I do not use YouTube 

 
2 
11 
34 
429 
3 

 
0.42 
2.30 
7.10 
89.6 
0.63 

How much do you go on Youtube? 
• Every day 
• Every week 
• Every month 
• Every year 
• Never 

 
248 
11 
34 
429 
3 

 
51.8 
36.3 
11.1 
0.63 
0.21 

What is your main use of YouTube? 
• Entertainment 
• Tutorials (not academic) 
• Education purpose 
• I do not use YouTube  

 
356 
39 
83 
1 

 
74.4 
8.14 
17.3 
0.21 

I found YouTube videos on clinical procedures to be a helpful learning tool 
 

• fully agree 
• Agree 
• Neither disagree nor agree 
• Not agree 
• fully disagree  

 
 
250 
204 
18 
5 
1 

 
 
52.3 
42.7 
3.8 
1.1 
0.2 

How do you use YouTube as a learning tool for clinical procedures (chose 
more than one) 

• It is my main learning method 

 
 
59 

 
 
9.66 
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• Adjunctive to Labs or classes, it is a way for learning different 
methods  

• Learning a procedure after missing a lecture or a lab 
• My second language is English plus I depend on YouTube to 

understand the procedure better 

455 
100 
4 
 

73.6 
16.2 
0.65 

How likely do you prefer to a YouTube video to prepare for a procedure 
which you’ve never done before? 

• Very likely 
• Likely 
• Neither likely nor unlikely 
• Unlikely 
• Very unlikely 

 
 
223 
164 
56 
25 
11 

 
 
46.6 
34.2 
11.7 
5.2 
2.3 

I watch YouTube videos as a learning resource before attempting a clinical 
procedure  

• Every time before I prepare myself for a procedure in the clinic 
• Only when it is the first time doing a procedure that I have never 

done 
• When I rarely need a refresh on a clinical procedure I haven’t done 

in a while 
• Never 

 
 
70 
250 
 
141 
 
17 

 
 
14.6 
52.3 
 
29.5 
 
3.6 

Which type of dental procedure do you prepare for using YouTube? 
(chose more than one) 
 

• Removable prosthodontics 
• Fixed prosthodontics 
• Restorative 
• Periodontics/prophylaxis 
• Oral Surgery; Extractions 
• Oral Surgery; Suturing  
• Radiographic imaging/radiographic interpretation 

 
 
309 
359 
318 
147 
298 
267 
285 
80 

 
 
15.0 
17.4 
15.4 
7.13 
14.4 
13.0 
13.8 
3.9 

Which of the fallowing element do you think that YouTube videos are most 
useful for? 

• Concept understanding/visualization of abstract concept 
• Clinical demeanor/professionalism 
• Clinical procedure technique  
• Organization/planning  

 
 
186 
5 
277 
7 

 
 
39.2 
1.1 
58.3 
1.5 

Would you recommend YouTube as a learning resource for clinical 
procedures to your classmates? 

• Yes 
• No 
• Not unsure/applicable 

 
 
425 
15 
37 

 
 
89.1 
3.14 
7.76 

Has your dental school ever recommended you to use YouTube as a 
learning resource or used it to explain a clinical procedure? 

• Yes 
• No 

 
 
181 
297 

 
 
37.9 
62.1 

To what degree do you find YouTube videos as a tool for learning clinical 
procedure to be reflected of what you are taught in dental school? 

• Very much so 

 
 
124 

 
 
26 
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Six topics evaluated the usage of YouTube by students as a platform for studying dental clinical 

procedures. YouTube videos were considered to be beneficial method for studying clinical 

practices by 95% of students. No statistically substantial variations between dental institution or 

between dental students in the 3rf or 4th year were found. 73.6% of students indicated that when 

being asked if YouTube was used as a research aid for clinical measures, it also used as an adjunct 

to their dental school education to practice multiple approaches to procedures. 16.2% answered 

that they use YouTube videos when the class is skipped. (11) 

With no statistically meaningful difference amongst dental school, the majority of student needed 

to refer to a YouTube videos to train for a treatment in the clinic that they never had done. A test 

showed a statistically important gap in whether 3rd and 4th year dental students used YouTube 

more often than 4th year students. The result indicates the types of procedures planned for the 

use of it by 3rd and 4th year students with an average of 4.3 different choices reported by each 

participant.(11) 

Finally, when students were asked about which aspect of education participants felt that YouTube 

videos were most helpful, 58.3% selected clinical practice methodology, 39.2% selected concept 

visualizing or understanding or visualization of abstract concepts, 1.5% selected organization or 

preparation and 1.1% selected clinical attitude or professionalism. (11)   

4.3 The impact of smartphones on dental students 
 

• Somewhat 
• Unsure 
• No reflective 

308 
34 
11 

64.6 
7.13 
2.31 

Would you want that your dental university share clinical practice tutorials 
on Social media or YouTube? 

• Yes 
• No 
• No preference  

 
 
424 
24 
30 

 
 
88.7 
5.02 
6.28 
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In this study that was published 2014 to see the influence of smart phones on Australian students. 

204 (87.9%) of the 232 participants owned a smartphone, and 191 (82.3%) had connection to 

cellular carriers of the third generation (3G). The iPhone and Android were the most common 

smartphones. For a variety of learning tasks ´, most of the participants had advanced smartphone 

abilities. Just 75 (32.3%) had installed unique educational software, while 148 (63.7%) used 

smartphones to use social media and considered it useful for their learning. Students with their 

smartphones using social media have displayed slightly more developed smartphone capabilities 

than those who did not. There was a strong link between the abilities of smartphones and the 

behavior of students towards enhancing access to learning content helping to learn more 

independently and teaching staff personal use of smartphone.(8) 

 
  
Table 5 Students answered questions regarding the use of their smartphones as a learning resource (8) 

Activity  Number of students  Percentage  

checking the class schedule   177 83.1 

program announcements  175 82.2 

Surf the internet for information  139 65.5 

Work related pictures   132 62.0 

Sending mails to colleagues or 

classmates 

132 62.0 

Read lectures notes  118 55.4 

Share notes 86 40.4 

Library or literature search 63 29.7 

View instructional videos 52 24.5 

View classes 48 22.7 

creating a viedo of my work 19 9.0 
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The majority students believed that it was beneficial to use smartphones in the dental courses and 

their approaches when it comes to mobile learning were strong. For shopping online, relating to 

social media and interaction, students typically use the internet. They prefer to use smartphone in 

dentistry courses. In projecting the modification in the total score for the mobile-learning attitude 

scale according to the intention of the Web use, contact was considered important.(14) 

Table 6 The characteristics of media use by students from the faculty of health and school of dentistry. (15) 

 

4.4 The impact of Facebook 
 
In 2008, Salaway et al. discovered that 49.7% of dental students interacted through social media 

sites with their classmates about their academic work. This high percentage made Grey et al. 

investigate areas in which Facebook could be utilized for educational purpose. Their result showed 

that in order to arrange and engage in study groups, more students switched to Facebook instead 

of university online learning sites. Dental undergraduates have used Facebook apps to train each 

other for the objective structured clinical examination (OSCEs). They recommended that teachers 

De
nt
is
try

commuication about course content: most 
used via text messages, Prefer face to face 

conversations

lowest level of agreement that the 
universityhave electronic learning tools, along 

with medical students

Use of smartphones mostly to:
- look up and search for information (same as 

medical students)
- organize leaning and communicate about 

courses content

ask for more mobile devices and database and 
they all have a smartphone which is used in 

everyday life for them

Organization of learning: Most used via text 
messages and most used for via social 

netwoek
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should administer and monitor these groups because there is often little supervision or input in 

these informal online research groups.(16) 

Even when it is regarding patient-student relationship via Facebook out of the 200 were 64 dental 

clinical undergraduates confessed to receiving an invitation from one or more patients for e 

Facebook friend, regardless of whether they approved it. A lightly increased number of fifth year 

undergraduates compared to fourth year undergraduates have received a friend invitation from 

their patients on Facebook. Also, when it comes to admitting to trying to locate the Facebook 

profile of their patients, 5th year students had a higher proportion compared to 4th year students. 

Even the proportion of students used Facebook for both entertainment and academic purpose 

was slightly increased in clinical than pre-clinical years, after being asked whether using Facebook 

to socialize, entertainment or even for academic reasons, for example details on class schedule. 

(17) 

The incidence among undergraduate dental students of extreme Facebook usage and unnecessary 

texting found to be 33.2% and 33%, I both. Texting behaviors, such as the existence of day-time 

sleepiness after late at night and the existence of nervous episodes if undergraduates failed to 

receive a appropriate answer, were evaluated to be major predictors of extreme mobile texting, 

according to multivariate analysis. Three variables were found to be meaningfully linked to 

extreme Facebook usage: lower members of close friends, looking for news on their friends 

profiles, and the absence of active and strong feelings during the use of Facebook.(18) 

In comparison for patients, the findings suggest that when choosing a dental clinic, when it comes 

to decision-making social media does not play a big factor. More importantly, patients appreciated 

friends and family feedback, services, user ratings and website content more than they did the 

social media presence of a dental office. Regarding the Facebook page of dentists, patients ranked 

credentials as the most significant material to be presented. Besides credentials, favorable 
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feedback, certificate and original material were also rated on the Facebook accounts of dentist for 

certain patients.(19)   

Discussion  
 
Web 2.0 technology will continue to provide enhanced and diverse, student-centered as well as 

intergraded, engaging learning experience. However, the introduction of certain Web 2.0 

technologies into dental course is impeded by a large generation gap. In addition, some students 

assume that their seminars will no longer be attended, and a new research showed that 90% of 

students said that introducing E-learning techniques had a minor effect on whether or not they 

attended the classes. In reality it could improve student participation by integrating these 

technologies, for example 60% of student and 80% of non-native English speakers were feeling 

better about writing post or comment than speaking in class.(16) 

The extraordinary ability to link large and geographically scattered communities of students is 

among Web 2.0 many advantages. Disatemas.net, for instance is a group of six dental school from 

around the world that publishes student blog. Students exchange portfolios, personal thoughts, 

connection to each other, post comments and ideas, creating a true sense of community if virtual. 

Furthermore, the average U.S. dental student spends a higher proportion of his or her dental 

education providing services at community sites and the Web 2.0 will allow them to keep in 

contact with their colleagues and universities on community websites.(16) 

The disadvantages of Web 2.0 technology including the possibility that online activities are 

unacceptable and unprofessional, especially if student privacy is maintained. There has been 

problems with students uploading unprofessional media content which was reported by 60% of US 

medical deans, and 13% admitted to patient privacy vitiation such as posting of patient clinical 

data, X-rays and images to social media site, and this is forbidden according to the Health 
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Insurance Portability and Accountability Act (HIPAA) that protect patient’s privacy and personal 

medical content. Therefore social media need to use rules to be written specifically so that 

acceptable standards of behavior and professionalism are maintained.(16)  

Our interaction and knowledge collection are rapidly shifting away from paper and over to the 

internet as a result of technological advancements.(20) Due to their high school educational 

success and the social recognition that dental and medical students experience, they are rated the 

highest in educational performance in Jordan. Due to the magnitude of knowledge they need to 

learn which is needed by the excessive load of courses and long hours of studying, their time is 

reduced during their college education. Their time is also important and can be spent carefully to 

ensure the success of achieving the requirements of their degree. Although the result of this study 

revealed that the majority of students use two or more websites and spend a great deal of time in 

a day on Social media: (A) few of them have shared their trust in social media as source of medical 

knowledge (B) more than half of them have rarely or never used Social media to access medical 

information and (C) most of them have nor relied on social media advice to make their treatment 

decisions.(21) 

Studies have demonstrated variations in the perceptions of students on the benefit of using social 

media in university. Some result demonstrated a positive effect on the student’s successive 

progress, including higher grades and better community involvement. However, because of the 

misleading perception associated with social media effect on academic achievement and the 

portrayal of professionalism, some noticed a hesitation among students to use it for learning 

purposes. The benefit of it is not yet confirmed and several studies have shown a lack of a link or 

even negative connection between the use of social media and academic performance.(21)   

An absence of certainty as to the quality and accuracy of the content is one of the prominent 

problems regarding simply accessible data. The findings of this study support the narrative of the 
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uncertainty about the quality of the information which is available. It is significant to mention that 

decreased levels of previous experience of a topic will adversely affect the search process as 

dental students check out their personal E-learning sources. In this analysis, several participants 

indicated a degree of confusion or absence of trust about the evidence base of the videos that 

they were viewing. It demonstrates that the accuracy of these information and quality is 

consistent with the pessimism of professors stated in the literature. The important usage should 

not be invalidated by concerns about the nature of the content. Our analysis showed that majority 

of undergraduates applied to YouTube videos for their education in dentistry. YouTube was mainly 

used to study various approaches to methods of clinical practice and to develop imagining and 

interpretation of intellectual ideas. (11) 

It has shown that students approved the pre-class lecture videos well, and the students found the 

YouTube channel to be a powerful platform to share the lecture videos. Many students felt the 

video lecture were easier for understanding the content than face to face lectures. The features of 

YouTube platforms micro-reading recording such as pause, repeat, pace change and comment 

encouraged the comprehension of the students by the encouraging by adaptive learning and two-

way feedback. In addition, the task of sharing and introducing students to similar videos on 

YouTube helped students evolve as learning topics by encouraging students to experience more 

interesting and customized learning. Finally, the purpose of these video lectures was to expose the 

students to the core principles of periodontology, but we also wanted to provide them with 

instructional resources sufficient for future review if they chose to refresh their memories. (22) 

While a vast majority of students answers indicated that they prefer that their dental university to 

upload clinical procedures demonstrations to social media or YouTube, less than half stated that 

the university faculty had never suggested YouTube as a clinical procedure education method. On 

the other hand, another research showed that feedback from the faculty were an important factor 



 23 

impacting the understanding of students of credibility about resources outside the campus 

university. Teachers must think about relating their education methods to their students’ 

academic desires. While some faculty hesitate to adapt their way of teaching to integrate E-

learning have been correlated with low observed gain, time, intensity, and observed complexity in 

creating these instruments. Future studies should investigate how to resolve the difference in the 

choice of the student and faculty to use YouTube as a study platform for dental procedures. For 

dental professors, it is important to fallow ones authors point of view “ the ultimate goal is to 

bridge the generations that are part of the education process and support the mission of dental 

schools to educate competent oral health care”. (11) 

As students of the 5th year reported substantially more patient friend request, as well as more 

searches for patient Facebook profiles than students of the 4th year, we believe the longer 

“exposure” in clinic of the dental school increase the potential deo dental student-patient 

relationship via Facebook. More than half of the students on Facebook who were friends with 

patients have mentioned online conversations with them about subjects that are related to their 

treatment, while 15 of them had personal or social conversations as well. However, this online 

contact may conflict with the professional relationships between the dentist and patient and will 

complicate it. On the other hand, in orthopedic doctors mentioned that it is not acceptable to 

have any relationship with the patient outside the clinic, it does not matter if it is social or medical 

conversations. (17) 

The benefit is the omnipresent nature of smartphones, but it may also be a problem. The research 

reveals that marginally more than half of students frequently and sometimes use their 

smartphones in the lecture hall. While the use of connected devices during lectures is productive, 

it is a common controversy as such use can often be unrelated to learning practices. It seems 

though that his patterns here to continue and I likely indicate students typical “multitasking” 
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approach to learning. Although smartphones are banned from lectures, they do have the ability to 

include the involvement of students, for example by letting students develop their own 

content.(8)  

Overtime and geographical location of the variety of mobile operating systems make it possible it 

use compatible learning apps. Web-based social media apps are a clear example. It was founding 

that 37% of dental students had an educational app and 58% had a university app versus 88.5% 

students that were using social media on their smartphones. This result was different when was 

made in a medical university. Perhaps it reflects that there are more medical apps available than 

dental ones. (8) 

The use of smartphones without intervention or instructions from teaching personnel is an 

example of the academic potential of such devices. They open doors for new methods of studying 

and teaching. For teachers looking for new learning approaches, it is exciting to see that learning 

materials are available and engagement is achievable through smartphones regardless of 

interference by teaching staff. (8)  

Dental professionals are expected to become more interested with social media and use it 

extensively for a variety of reasons, including marketing, communications and interacting with 

costumers given its wider view and the fact that is not used exclusively for personal purpose.(23)  

The balance between life and work is essential for undergraduates and faculty, besides we have 

found that dentistry courses have begun to integrate instruction in instruments to better balance 

between work and life into their everyday academic time. The meaning of restricting monitor time 

also have to be a part of this guidance. maintaining the usage of social media should be handled in 

a way that would not invade the lives of students or the faculty as a secondary help in dental 



 25 

education. Dr Farrior and Flake disagree when it comes to the dispute that social media use 

overshadow their positive outcome.(1) 

 

Conclusion  
 
The negative beliefs about the authenticity of information posted on social media may affect the 

limited use of it among dental students to ask about information regarding their academic 

learning. Evidence in the positive effect of the use of social media is not well established and other 

sources, for example on students intellectual, social growth, professional growth and 

improvement in dental teaching methods must be viewed with caution. Future studies need to be 

established in order to examine the impact of social media on the success of students and the 

willingness of teachers to enhance the teaching content is also required before instructional 

modification can take place.(21) 

Dental students typically have positive perceptions toward mobile learning for various reasons and 

distinct preferences. It was found that the relationship between mobile learning and use of smart 

phones differed significantly. In order to use their particular use of technologies and leaning 

behavior, student increase awareness of the promises of m-learning.  To improve the average 

success of student in dental courses, a smart device apps and designing instructional resources 

need to be performed. (14) 

Most popular platform that has a positive impact on social media learning is YouTube. 3rd and 4th 

year dental students are more likely to use YouTube as a platform for studying and training for 

clinical dental procedures, while education may not be the primary reason for their use of this 

platform. The fact that was no statistically substantial variations in the answers that were sampled 

by the 5 different participating dental institutions. Predominantly, dental students recommend 
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YouTube to their peers as a leaning platform and wished to see video tutorials shared on 

YouTube/social made by their dental school faculty. Moreover, most students indicated that their 

university had never recommended the use of YouTube for studying clinical procedures. Future 

studies could investigate the difference in the views of students and faculty on the usage of 

YouTube as a study platform for dental clinical procedures. (11)  

Professional dentists agree that there might be certain advantages of dental education from social 

media, they firmly believe that there are too many potential consequences with the use of social 

media to facilitate rapid adoption. A single mistake of judgment will risk hurting the image of our 

profession, as well as that of dental student, even though instruction is provided on the correct 

use of social media, having adverse consequences on the potential of both. They also asked 

whether it is appropriate to take disciplinary action when media related bullying happens in a 

dental school and whether it should be used for private or educational purpose. For students, no 

educational dental institution should be confronted with such concern or behavior. Therefore, in 

the best interest of our potential students and to ensure healthy and ethical patient care in our 

educational settings, social media should be excluded as an educational instrument in dental 

education. (1)  

A digital professionalism awareness training for students is also needed to avoid any negative 

outcome.(24) Global health organizations such as World Health Organization (WHO) and 

International Telecommunication technologies (ICT) are encouraging the usage of eHealth and 

other information and communications technology in health services.(25)  
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Responsability 
 
This study aims on the impact that social media has on dental students in different part on the 

world. Social media platforms are more than just application that we share our daily life on, we 

can benefit from them if we use them in the right way. 

We need to have a better understanding when it comes to using these different platforms. In this 

study we can see that social media can enhance our education system by sharing videos that 

demonstrate how a certain clinical procedure can be done which is a very vital part of the dental 

student life. This will boost the confident of the undergraduates before attempting any new 

procedures. 

We are facing a challenging time with the pandemic of virus covd-19 around us which made social 

media even more needed in our daily lives. Meeting and lectures are conducted through virtual 

platforms that help all students connect from different areas at the same time.  A bright future is 

granted if we use these networking platforms in an ethical and correct way.  
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